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This Issue: 

Upcoming Payment Error Rate Measurement 
(PERM) Provider Education Sessions 
The California Department of Health Care Services (DHCS) wishes to notify all California  
Medi-Cal Dental providers of the Payment Error Rate Measurement (PERM) 2016 review that is 
being conducted in California by the U.S.  Department of Health and Human Services, Centers for 
Medicare and Medicaid Services (CMS).  CMS has contracted with the Review Contractor (RC) 
CNI Advantage to perform the review. 

The PERM program is designed to measure improper payments in the Medicaid Program and the 
Children’s Health Insurance Program (CHIP), as required by the Improper Payments Information 
Act (IPIA) of 2002 (amended in 2010 by the Improper Payments Elimination and Recovery 
Improvement Act or IPERA, and the Improper Payments Elimination and Recovery Improvement 
Act of 2012 IPERIA).  The error rates are based on reviews of the fee-for-service (FFS), managed 
care, and eligibility components of Medicaid and CHIP in the fiscal year (FY) under review.  It is 
important to note that the error rate is not a “fraud rate,” but simply a measurement of payments 
made that did not meet statutory, regulatory or administrative requirements.  FY 2008 was the first 
year in which CMS reported error rates for each component of the PERM program. 

Approximately 383 FFS Medi-Cal claims will be selected for the sample per quarter over four 
quarters, between October 1, 2015 and September 30, 2016.  For each sampled claim, providers will 
be required to send the medical records to the RC for review and also send a duplicate copy to 
DHCS.  DHCS is urging all providers to comply with requests for medical records from the RC and 
DHCS.  Failure to comply with the request from the RC will result in an error being counted 
against California, and DHCS will be required to recover the claim payment amount from 
providers. 

CMS will host four PERM provider education sessions during FY 2016.  The purpose is to provide 
opportunities for the providers of the Medicaid and CHIP communities to enhance their 
understanding of specific provider responsibilities during the PERM cycle.  The presentations will 
be repeated during each session, and you will have the opportunity to ask questions live through 
the conference lines, via the webinar, and through the dedicated PERM Provider e-mail address at 
PERMProviders@cms.hhs.gov.  You can also send your questions to DHCS’s dedicated PERM  
e-mail address at PERM@dhcs.ca.gov.
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Training Seminars 
Reserve an available spot for one of 
our open training seminars. 

Webinar 
Basic & EDI/D612 - June 3, 2016 

Rancho Cucamonga 
Basic & EDI/D613 - June 8, 2016 
Advanced/D614 - Full and Closed 

Camarillo 
Basic & EDI/D615 - June 22, 2016 
Advanced/D616 - Full and Closed 

Webinar 
Basic & EDI/D617 - June 29, 2016 

Provider Enrollment Assistance 
Line 
Speak with an Enrollment Specialist. 
Go here for more information! 

Wednesday, June 15, 8 am - 4 pm. 
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NEED MORE INFORMATION? 
Provider Enrollment Workshops 

Are you a dental provider who is interested in joining the Denti-Cal program but don’t know where to start?  
Do you have questions about the Denti-Cal enrollment process?  Then please drop-in anytime during the 
hours scheduled below to attend one of our enrollment workshops!  Registration is preferred, but not required. 

PERM presentations have been scheduled on the following days. 

Tuesday, June 21, 2016 (12:00 pm to 1:00 pm PST) 

Access information: 

1. Please call the following WebEx number: 1-877-267-1577

2. Follow the instructions you hear on the phone.

Your WebEx Meeting Number: 996 196 415 

To join this meeting online go to https://meetings.cms.gov/orion/joinmeeting.do?MeetingKey=996196415 

If requested, enter your name and email address. 

Click “Join”.   

Follow the instructions that appear on your screen.   

You MUST call in on the phone to hear the audio presentation. 

Wednesday June 29, 2016 (12:00 pm to 1:00 pm PST) 

Access information: 

1. Please call the following WebEx number: 1-877-267-1577

2. Follow the instructions you hear on the phone.

Your WebEx Meeting Number: 994 831 426 

To join this meeting online go to https://meetings.cms.gov/orion/joinmeeting.do?MeetingKey=994831426 

Tuesday, July 19, 2016 (12:00 pm to 1:00 pm PST) 

Access information: 

1. Please call the following WebEx number: 1-877-267-1577

2. Follow the instructions you hear on the phone.

Continued on pg 3. 

Date/Time: Location: 

Friday, June 10, 2016 
8:00 AM - 4:00 PM 
Register Now!

Embassy Suites by Hilton 
11767 Harbor Boulevard 
Garden Grove, CA 92840 

County: 

Orange County 

Friday, June 24, 2016 
8:00 AM - 4:00 PM 
Register Now!

Embassy Suites 
29345 Rancho California Road 
Temecula, CA 92591 

Riverside County 
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Your WebEx Meeting Number: 997 909 667  

To join this meeting online go to https://meetings.cms.gov/orion/joinmeeting.do?MeetingKey=997909667 

Wednesday, July 27, 2016 (12:00 pm to 1:00 pm PST) 

Access information: 

1. Please call the following WebEx number: 1-877-267-1577

2. Follow the instructions you hear on the phone.

Your WebEx Meeting Number: 999 454 534  

To join this meeting online go to https://meetings.cms.gov/orion/joinmeeting.do?MeetingKey=999454534 

For further information about the FY 2016 PERM, visit the CMS PERM website located at https://www.cms.gov/Research-Statistics-Data-and
-Systems/Monitoring-Programs/Medicaid-and-CHIP-Compliance/PERM/Providers.html or the DHCS PERM website located at
http://www.dhcs.ca.gov/individuals/Pages/AI_MRB_PERM.aspx. 

Hospital and Ambulatory Surgical Center Processing Fees 
This article is a reminder to providers that processing fees related to coordinating a beneficiary’s treatment at a hospital or ambulatory surgery 
center, such as any reimbursements for scheduling the hospital or ambulatory surgery center, and/or an anesthesiologist, transporting 
equipment, and set-up/break-down are always included in the procedure fees. Therefore, it is against the law for providers to separately bill 
these processing fees to either Denti-Cal or to beneficiaries pursuant to Title 22, California Code of Regulations (CCR), Section 51470 (d).  

The Manual of Criteria for Procedure D9420 states: 

PROCEDURE D9420 
HOSPITAL OR AMBULATORY SURGICAL CENTER CALL 

1. The operative report for payment – shall include the total time in the operating room or ambulatory surgical center.

2. A benefit for each hour or fraction thereof as documented on the operative report.

3. Not a benefit:

a. For an assistant surgeon.

b. For time spent compiling the patient history, writing reports or for post-operative or follow up visits.

Pre-operative examination, processing, transportation and set-up fees are also included in the fee for Procedure D9420. 

If you have any questions, please call the Denti-Cal Provider Service line at (800) 423-0507. 

Providers May Not Bill Beneficiaries for Covered Services 
Providers may not submit a claim to, or demand or otherwise collect reimbursement from, a Medi-Cal beneficiary, or from other persons on 
behalf of the beneficiary, for any procedure that is a covered Denti-Cal benefit (other than Share of Cost).  Providers may bill beneficiaries for 
non-covered procedures only if the beneficiary understands that the procedure is not covered by Denti-Cal and that the beneficiary will be 
responsible for the payment of the procedure.  Providers may not bill beneficiaries for any denied services other than those services denied for 
not being a benefit of the program. 

On the Medi-Cal application every provider signed an agreement to not collect reimbursement from a Medi-Cal beneficiary for any service 
included in the Denti-Cal program’s scope of benefits. 

Continued on pg 4. 

https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicaid-and-CHIP-Compliance/PERM/Providers.html
https://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicaid-and-CHIP-Compliance/PERM/Providers.html
https://govt.westlaw.com/calregs/Document/I363FC240D4B911DE8879F88E8B0DAAAE?contextData=(sc.Search)&rank=1&originationContext=Search+Result&navigationPath=Search%2fv3%2fsearch%2fresults%2fnavigation%2fi0ad6005600000154787983535a11d096%3fstartIndex%3d1%26Nav%3dREGULATION_PUBLICVIEW%26contextData%3d(sc.Default)&list=REGULATION_PUBLICVIEW&transitionType=SearchItem&listSource=Search&viewType=FullText&t_T1=22&t_T2=51470&t_S1=CA+ADC+s
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Please refer to Section 51002 of Title 22 of the California Code of Regulations , Title 42, Volume 3, of the Code of Federal Regulations Section 
447.15, and Welfare & Institutions Code Section 14107.3 for statutes and regulations governing this policy.  Additional billing information is 
found in “Section 2- Program Overview” in the “Billing and Payment Policies” section of the Provider Handbook.  

For questions, please contact the Denti-Cal Provider Customer Service line at (800) 423-0507. 

Hints, Tips, and Reminders for Document and Radiograph 
Submissions 
To increase efficiency, Denti-Cal recently implemented new document scanning technology for radiographs.  The following reminders and 
recommendations are designed to aid providers in submitting radiographs that will take full advantage of the new technology and expedite 
document processing. 

Reminders and Helpful Hints 

1. All radiographs/photographs must include the following on each image or page:
a. Beneficiary name,
b. Date the radiograph was taken, and
c. Orientation (right/left or individual tooth numbers).

2. Please do not write or print any required information on the backside of any images or attachments. This includes printing two separate
documents on one piece of paper (e.g., an Electronic Data Interchange (EDI) Notice of Authorization for one beneficiary on one side, and
another EDI Notice of Authorization for a different beneficiary on the other side). The scanners only capture information written on the
front of the attachments.

3. Digital or paper copies of radiographs/photographs must be larger than 2 inches by 3.5 inches (about the size of a business card).
4. When submitting claims for multiple patients in one envelope, ensure that the radiographs/photographs for the respective patient are

stapled to the associated claim/Treatment Authorization Request (TAR).
5. Use only one staple in upper right or left corner of the claim/TAR to attach radiographs or paper copies.
6. When submitting radiographs using plastic sleeve mounts please ensure:

a. There is only one radiograph per sleeve.
b. The plastic sleeves are clean.
c. The label with the required information is only placed on the front side of the mount.

7. Do not submit original radiographs/photographs. Original radiographs/photographs are part of the patient’s clinical record and shall
be retained by the provider at all times.

8. Denti-Cal does not return radiographs/photographs.
9. When punching holes in a form that will be sent to Denti-Cal (e.g., a Notice of Authorization), make sure not to punch through important

information such as document control numbers.

Recommendations 

1. While it is highly recommended that all radiographs be mounted, three (3) or fewer radiographs properly identified in a coin envelope
when submitted for prior authorization and/or payment is acceptable.

2. Use white copier paper that is 20lb or heavier to submit paper copies of radiographs/photographs.  Images printed on thinner paper (i.e.,
less than 20lb) tend not to be of optimum quality and may lead to denials based on non-diagnostic radiographs/photographs.

3. Do not use glossy or photo paper.
4. Do not fold the radiographs/photographs.

Continued on pg 5. 

https://govt.westlaw.com/calregs/Document/ICB93DDF0D4B811DE8879F88E8B0DAAAE?contextData=(sc.Search)&rank=1&originationContext=Search+Result&navigationPath=Search%2fv3%2fsearch%2fresults%2fnavigation%2fi0ad6005600000154786e8da25a11cfb1%3fstartIndex%3d1%26Nav%3dREGULATION_PUBLICVIEW%26contextData%3d(sc.Default)&list=REGULATION_PUBLICVIEW&transitionType=SearchItem&listSource=Search&viewType=FullText&t_T1=22&t_T2=51002&t_S1=CA+ADC+s
http://edocket.access.gpo.gov/cfr_2004/octqtr/pdf/42cfr447.15.pdf
http://edocket.access.gpo.gov/cfr_2004/octqtr/pdf/42cfr447.15.pdf
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=wic&group=14001-15000&file=14100-14124.11
http://www.denti-cal.ca.gov/provsrvcs/manuals/handbook2/handbook.pdf#page=47
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EDI Labels - Required Information 

EDI labels must include the following information: 

1. Billing National Provider Identifier (NPI) next to “DENTI-CAL PROVIDER ID” 
2. Beneficiary First and Last Name below “PATIENT MEDS ID” 
3. Denti-Cal Document Control Number (DCN), also referred to as the Base DCN 
4. Provider's name and address 
EDI labels without these four items cannot be processed and must be returned for completion.  Please use only blue or black ink when filling 
in this information and do not write in the pink shaded area: the pink area is used by Denti-Cal only. Other information may be included, but 
is not mandatory. 

 

Partially preprinted labels (DC-018A) will arrive from the supplier already imprinted with the provider’s Billing NPI listed as the Denti-Cal 
Provider ID and the provider’s name and address.  If the DC-018A label is used, only the Beneficiary’s Name and Denti-Cal DCN must be 
handwritten on the label as indicated above. 

For more information, please contact the Denti-Cal Provider Customer Service line at (800) 423-0507 or EDI Support at (916) 853-7373  
(e-mail: denti-caledi@delta.org). 

Best Practices for Providers in Addressing No-Show Rates 
The Denti-Cal program is dedicated to improving beneficiary utilization and helping providers decrease the number of patients who fail to 
show or cancel appointments.  When patients do not attend scheduled appointments, dental offices suffer as they have reduced capacity to 
schedule other patients and may potentially lose revenue from missed appointments and increased overhead costs. 

A study of Iowa pediatric dentists by the University of Iowa, College of Dentistry, showed that there are several methods to encourage and 
sustain good appointment-keeping habits by patients.  In Iowa, 90% of all pediatric dentists participate in Medicaid, with around 54% of these 
practices contributing to the data of the study.  The study concluded that the method of issuing appointment reminders is a significant factor 
in promoting good appointment-keeping behavior along with payer mix, patient gender, and practice longevity.  Significant findings 
included: 

♦ Reminders delivered by e-mail result in lower appointment failure and cancellation rates: 

♦ Appointment reminders delivered in English and Spanish result in fewer failed appointments as opposed to reminders delivered in only 
English. 

♦ Appointment reminders delivered by both the dental staff and an automated system result in fewer failed appointments. 

Continued on pg 6. 



PO Box 15609 
Sacramento, CA 
95852-0509 
(800) 423-0507 

Copyright © 2016 State of California 

Denti-Cal Bulletin p6  

♦ If the notification of the provider’s office attendance policy is delivered in person, patients are more likely to attend the appointment. 

♦ If a patient is informed that they violated the attendance policy, practices generally saw fewer failed appointments. 

Denti-Cal encourages providers to aid beneficiaries and their families by using these methods of appointment reminders so that children and 
adults receive the preventive and regular dental care they need while improving utilization and access to care for Denti-Cal patients. 

The Denti-Cal program thanks you for your time and commitment to ensuring access to all beneficiaries.  If you have any questions, please 
contact the Provider Customer Service line at (800) 423-0507. 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.7
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /ACaslonPro-Bold
    /ACaslonPro-BoldItalic
    /ACaslonPro-Italic
    /ACaslonPro-Regular
    /ACaslonPro-Semibold
    /ACaslonPro-SemiboldItalic
    /AdobeArabic-Bold
    /AdobeArabic-BoldItalic
    /AdobeArabic-Italic
    /AdobeArabic-Regular
    /AdobeDevanagari-Bold
    /AdobeDevanagari-BoldItalic
    /AdobeDevanagari-Italic
    /AdobeDevanagari-Regular
    /AdobeFangsongStd-Regular
    /AdobeFanHeitiStd-Bold
    /AdobeGothicStd-Bold
    /AdobeGurmukhi-Bold
    /AdobeGurmukhi-Regular
    /AdobeHebrew-Bold
    /AdobeHebrew-BoldItalic
    /AdobeHebrew-Italic
    /AdobeHebrew-Regular
    /AdobeHeitiStd-Regular
    /AdobeKaitiStd-Regular
    /AdobeMingStd-Light
    /AdobeMyungjoStd-Medium
    /AdobeNaskh-Medium
    /AdobeSongStd-Light
    /AGaramondPro-Bold
    /AGaramondPro-BoldItalic
    /AGaramondPro-Italic
    /AGaramondPro-Regular
    /AgencyFB-Bold
    /AgencyFB-Reg
    /Aharoni-Bold
    /Algerian
    /Andalus
    /AngsanaNew
    /AngsanaNew-Bold
    /AngsanaNew-BoldItalic
    /AngsanaNew-Italic
    /AngsanaUPC
    /AngsanaUPC-Bold
    /AngsanaUPC-BoldItalic
    /AngsanaUPC-Italic
    /Aparajita
    /Aparajita-Bold
    /Aparajita-BoldItalic
    /Aparajita-Italic
    /ArabicTypesetting
    /Arial-Black
    /Arial-BoldItalicMT
    /Arial-BoldMT
    /Arial-ItalicMT
    /ArialMT
    /ArialNarrow
    /ArialNarrow-Bold
    /ArialNarrow-BoldItalic
    /ArialNarrow-Italic
    /ArialRoundedMTBold
    /ArialTerminal
    /ArialTerminal-Bold
    /Arialterminalone
    /Arialterminalone-Bold
    /Arialterminaltwo
    /Arialterminaltwo-Bold
    /ArialUnicodeMS
    /BaskOldFace
    /Batang
    /BatangChe
    /Bauhaus93
    /BellGothicStd-Black
    /BellGothicStd-Bold
    /BellMT
    /BellMTBold
    /BellMTItalic
    /BerlinSansFB-Bold
    /BerlinSansFBDemi-Bold
    /BerlinSansFB-Reg
    /BernardMT-Condensed
    /BirchStd
    /BlackadderITC-Regular
    /BlackoakStd
    /BodoniMT
    /BodoniMTBlack
    /BodoniMTBlack-Italic
    /BodoniMT-Bold
    /BodoniMT-BoldItalic
    /BodoniMTCondensed
    /BodoniMTCondensed-Bold
    /BodoniMTCondensed-BoldItalic
    /BodoniMTCondensed-Italic
    /BodoniMT-Italic
    /BodoniMTPosterCompressed
    /BookAntiqua
    /BookAntiqua-Bold
    /BookAntiqua-BoldItalic
    /BookAntiqua-Italic
    /BookmanOldStyle
    /BookmanOldStyle-Bold
    /BookmanOldStyle-BoldItalic
    /BookmanOldStyle-Italic
    /BookshelfSymbolSeven
    /BradleyHandITC
    /BritannicBold
    /Broadway
    /BrowalliaNew
    /BrowalliaNew-Bold
    /BrowalliaNew-BoldItalic
    /BrowalliaNew-Italic
    /BrowalliaUPC
    /BrowalliaUPC-Bold
    /BrowalliaUPC-BoldItalic
    /BrowalliaUPC-Italic
    /BrushScriptMT
    /BrushScriptStd
    /Calibri
    /Calibri-Bold
    /Calibri-BoldItalic
    /Calibri-Italic
    /Calibri-Light
    /Calibri-LightItalic
    /CalifornianFB-Bold
    /CalifornianFB-Italic
    /CalifornianFB-Reg
    /CalisMTBol
    /CalistoMT
    /CalistoMT-BoldItalic
    /CalistoMT-Italic
    /Cambria
    /Cambria-Bold
    /Cambria-BoldItalic
    /Cambria-Italic
    /CambriaMath
    /Candara
    /Candara-Bold
    /Candara-BoldItalic
    /Candara-Italic
    /Castellar
    /Centaur
    /Century
    /CenturyGothic
    /CenturyGothic-Bold
    /CenturyGothic-BoldItalic
    /CenturyGothic-Italic
    /CenturySchoolbook
    /CenturySchoolbook-Bold
    /CenturySchoolbook-BoldItalic
    /CenturySchoolbook-Italic
    /ChaparralPro-Bold
    /ChaparralPro-BoldIt
    /ChaparralPro-Italic
    /ChaparralPro-LightIt
    /ChaparralPro-Regular
    /CharlemagneStd-Bold
    /Chiller-Regular
    /ColonnaMT
    /ComicSansMS
    /ComicSansMS-Bold
    /Consolas
    /Consolas-Bold
    /Consolas-BoldItalic
    /Consolas-Italic
    /Constantia
    /Constantia-Bold
    /Constantia-BoldItalic
    /Constantia-Italic
    /CooperBlack
    /CooperBlackStd
    /CooperBlackStd-Italic
    /CopperplateGothic-Bold
    /CopperplateGothic-Light
    /Corbel
    /Corbel-Bold
    /Corbel-BoldItalic
    /Corbel-Italic
    /CordiaNew
    /CordiaNew-Bold
    /CordiaNew-BoldItalic
    /CordiaNew-Italic
    /CordiaUPC
    /CordiaUPC-Bold
    /CordiaUPC-BoldItalic
    /CordiaUPC-Italic
    /CourierNewPS-BoldItalicMT
    /CourierNewPS-BoldMT
    /CourierNewPS-ItalicMT
    /CourierNewPSMT
    /CurlzMT
    /DaunPenh
    /David
    /David-Bold
    /DFKaiShu-SB-Estd-BF
    /DilleniaUPC
    /DilleniaUPCBold
    /DilleniaUPCBoldItalic
    /DilleniaUPCItalic
    /DokChampa
    /Dotum
    /DotumChe
    /Ebrima
    /Ebrima-Bold
    /EccentricStd
    /EdwardianScriptITC
    /Elephant-Italic
    /Elephant-Regular
    /EngraversMT
    /ErasITC-Bold
    /ErasITC-Demi
    /ErasITC-Light
    /ErasITC-Medium
    /EstrangeloEdessa
    /EucrosiaUPC
    /EucrosiaUPCBold
    /EucrosiaUPCBoldItalic
    /EucrosiaUPCItalic
    /EuphemiaCAS
    /EXTRAAPLNew-Regular
    /EXTRAOIANew-Regular
    /FangSong
    /FelixTitlingMT
    /FootlightMTLight
    /ForteMT
    /FranklinGothic-Book
    /FranklinGothic-BookItalic
    /FranklinGothic-Demi
    /FranklinGothic-DemiCond
    /FranklinGothic-DemiItalic
    /FranklinGothic-Heavy
    /FranklinGothic-HeavyItalic
    /FranklinGothic-Medium
    /FranklinGothic-MediumCond
    /FranklinGothic-MediumItalic
    /FrankRuehl
    /FreesiaUPC
    /FreesiaUPCBold
    /FreesiaUPCBoldItalic
    /FreesiaUPCItalic
    /FreestyleScript-Regular
    /FrenchScriptMT
    /Gabriola
    /Gadugi
    /Gadugi-Bold
    /Garamond
    /Garamond-Bold
    /Garamond-Italic
    /Gautami
    /Gautami-Bold
    /Georgia
    /Georgia-Bold
    /Georgia-BoldItalic
    /Georgia-Italic
    /GiddyupStd
    /Gigi-Regular
    /GillSansMT
    /GillSansMT-Bold
    /GillSansMT-BoldItalic
    /GillSansMT-Condensed
    /GillSansMT-ExtraCondensedBold
    /GillSansMT-Italic
    /GillSans-UltraBold
    /GillSans-UltraBoldCondensed
    /Gisha
    /Gisha-Bold
    /GloucesterMT-ExtraCondensed
    /GoudyOldStyleT-Bold
    /GoudyOldStyleT-Italic
    /GoudyOldStyleT-Regular
    /GoudyStout
    /Gulim
    /GulimChe
    /Gungsuh
    /GungsuhChe
    /Haettenschweiler
    /HarlowSolid
    /Harrington
    /HighTowerText-Italic
    /HighTowerText-Reg
    /HoboStd
    /Impact
    /ImprintMT-Shadow
    /InformalRoman-Regular
    /IrisUPC
    /IrisUPCBold
    /IrisUPCBoldItalic
    /IrisUPCItalic
    /IskoolaPota
    /IskoolaPota-Bold
    /JasmineUPC
    /JasmineUPCBold
    /JasmineUPCBoldItalic
    /JasmineUPCItalic
    /Jokerman-Regular
    /JuiceITC-Regular
    /KaiTi
    /Kalinga
    /Kalinga-Bold
    /Kartika
    /Kartika-Bold
    /KhmerUI
    /KhmerUI-Bold
    /KodchiangUPC
    /KodchiangUPCBold
    /KodchiangUPCBoldItalic
    /KodchiangUPCItalic
    /Kokila
    /Kokila-Bold
    /Kokila-BoldItalic
    /Kokila-Italic
    /KozGoPr6N-Bold
    /KozGoPr6N-ExtraLight
    /KozGoPr6N-Heavy
    /KozGoPr6N-Light
    /KozGoPr6N-Medium
    /KozGoPr6N-Regular
    /KozGoPro-Bold
    /KozGoPro-ExtraLight
    /KozGoPro-Heavy
    /KozGoPro-Light
    /KozGoPro-Medium
    /KozGoPro-Regular
    /KozMinPr6N-Bold
    /KozMinPr6N-ExtraLight
    /KozMinPr6N-Heavy
    /KozMinPr6N-Light
    /KozMinPr6N-Medium
    /KozMinPr6N-Regular
    /KozMinPro-Bold
    /KozMinPro-ExtraLight
    /KozMinPro-Heavy
    /KozMinPro-Light
    /KozMinPro-Medium
    /KozMinPro-Regular
    /KristenITC-Regular
    /KunstlerScript
    /LaoUI
    /LaoUI-Bold
    /Latha
    /Latha-Bold
    /LatinWide
    /Leelawadee
    /LeelawadeeBold
    /Leelawadee-Bold
    /LetterGothicStd
    /LetterGothicStd-Bold
    /LetterGothicStd-BoldSlanted
    /LetterGothicStd-Slanted
    /LevenimMT
    /LevenimMT-Bold
    /LilyUPC
    /LilyUPCBold
    /LilyUPCBoldItalic
    /LilyUPCItalic
    /LithosPro-Black
    /LithosPro-Regular
    /LucidaATTMSpecial
    /LucidaBright
    /LucidaBright-Demi
    /LucidaBright-DemiItalic
    /LucidaBright-Italic
    /LucidaCalligraphy-Italic
    /LucidaConsole
    /LucidaFax
    /LucidaFax-Demi
    /LucidaFax-DemiItalic
    /LucidaFax-Italic
    /LucidaforAttachmate
    /LucidaHandwriting-Italic
    /LucidaSans
    /LucidaSans-Demi
    /LucidaSans-DemiItalic
    /LucidaSans-Italic
    /LucidaSans-Typewriter
    /LucidaSans-TypewriterBold
    /LucidaSans-TypewriterBoldOblique
    /LucidaSans-TypewriterOblique
    /LucidaSansUnicode
    /Magneto-Bold
    /MaiandraGD-Regular
    /MalgunGothic
    /MalgunGothicBold
    /MalgunGothicRegular
    /Mangal
    /Mangal-Bold
    /Marlett
    /MaturaMTScriptCapitals
    /Meiryo
    /Meiryo-Bold
    /Meiryo-BoldItalic
    /Meiryo-Italic
    /MeiryoUI
    /MeiryoUI-Bold
    /MeiryoUI-BoldItalic
    /MeiryoUI-Italic
    /MesquiteStd
    /MicrosoftHimalaya
    /MicrosoftJhengHeiBold
    /MicrosoftJhengHeiRegular
    /MicrosoftJhengHeiUIBold
    /MicrosoftJhengHeiUIRegular
    /MicrosoftNewTaiLue
    /MicrosoftNewTaiLue-Bold
    /MicrosoftPhagsPa
    /MicrosoftPhagsPa-Bold
    /MicrosoftSansSerif
    /MicrosoftTaiLe
    /MicrosoftTaiLe-Bold
    /MicrosoftUighur
    /MicrosoftUighur-Bold
    /MicrosoftYaHei
    /MicrosoftYaHei-Bold
    /MicrosoftYaHeiUI
    /MicrosoftYaHeiUI-Bold
    /Microsoft-Yi-Baiti
    /MingLiU
    /MingLiU-ExtB
    /Ming-Lt-HKSCS-ExtB
    /Ming-Lt-HKSCS-UNI-H
    /MinionPro-Bold
    /MinionPro-BoldCn
    /MinionPro-BoldCnIt
    /MinionPro-BoldIt
    /MinionPro-It
    /MinionPro-Medium
    /MinionPro-MediumIt
    /MinionPro-Regular
    /MinionPro-Semibold
    /MinionPro-SemiboldIt
    /Miriam
    /MiriamFixed
    /Mistral
    /Modern-Regular
    /MongolianBaiti
    /MonotypeCorsiva
    /MoolBoran
    /MS-Gothic
    /MS-Mincho
    /MSOutlook
    /MS-PGothic
    /MS-PMincho
    /MSReferenceSansSerif
    /MSReferenceSpecialty
    /MS-UIGothic
    /MVBoli
    /MyriadArabic-Bold
    /MyriadArabic-BoldIt
    /MyriadArabic-It
    /MyriadArabic-Regular
    /MyriadHebrew-Bold
    /MyriadHebrew-BoldIt
    /MyriadHebrew-It
    /MyriadHebrew-Regular
    /MyriadPro-Bold
    /MyriadPro-BoldCond
    /MyriadPro-BoldCondIt
    /MyriadPro-BoldIt
    /MyriadPro-Cond
    /MyriadPro-CondIt
    /MyriadPro-It
    /MyriadPro-Regular
    /MyriadPro-Semibold
    /MyriadPro-SemiboldIt
    /Narkisim
    /NiagaraEngraved-Reg
    /NiagaraSolid-Reg
    /NirmalaUI
    /NirmalaUI-Bold
    /NSimSun
    /NuevaStd-Bold
    /NuevaStd-BoldCond
    /NuevaStd-BoldCondItalic
    /NuevaStd-Cond
    /NuevaStd-CondItalic
    /NuevaStd-Italic
    /Nyala-Regular
    /OCRAExtended
    /OCRAStd
    /OldEnglishTextMT
    /Onyx
    /OratorStd
    /OratorStd-Slanted
    /PalaceScriptMT
    /PalatinoLinotype-Bold
    /PalatinoLinotype-BoldItalic
    /PalatinoLinotype-Italic
    /PalatinoLinotype-Roman
    /Papyrus-Regular
    /Parchment-Regular
    /Perpetua
    /Perpetua-Bold
    /Perpetua-BoldItalic
    /Perpetua-Italic
    /PerpetuaTitlingMT-Bold
    /PerpetuaTitlingMT-Light
    /PlantagenetCherokee
    /Playbill
    /PMingLiU
    /PMingLiU-ExtB
    /PoorRichard-Regular
    /PoplarStd
    /PrestigeEliteStd-Bd
    /Pristina-Regular
    /Raavi
    /RageItalic
    /Ravie
    /Rockwell
    /Rockwell-Bold
    /Rockwell-BoldItalic
    /Rockwell-Condensed
    /Rockwell-CondensedBold
    /Rockwell-ExtraBold
    /Rockwell-Italic
    /Rod
    /RosewoodStd-Regular
    /SakkalMajalla
    /SakkalMajallaBold
    /ScriptMTBold
    /SegoePrint
    /SegoePrint-Bold
    /SegoeScript
    /SegoeScript-Bold
    /SegoeUI
    /SegoeUI-Bold
    /SegoeUI-BoldItalic
    /SegoeUI-Italic
    /SegoeUI-Light
    /SegoeUI-SemiBold
    /SegoeUI-Semilight
    /SegoeUISymbol
    /ShonarBangla
    /ShonarBangla-Bold
    /ShowcardGothic-Reg
    /Shruti
    /Shruti-Bold
    /SimHei
    /SimplifiedArabic
    /SimplifiedArabic-Bold
    /SimplifiedArabicFixed
    /SimSun
    /SimSun-ExtB
    /SnapITC-Regular
    /SourceSansPro-Black
    /SourceSansPro-BlackIt
    /SourceSansPro-Bold
    /SourceSansPro-BoldIt
    /SourceSansPro-ExtraLight
    /SourceSansPro-ExtraLightIt
    /SourceSansPro-It
    /SourceSansPro-Light
    /SourceSansPro-LightIt
    /SourceSansPro-Regular
    /SourceSansPro-Semibold
    /SourceSansPro-SemiboldIt
    /Stencil
    /StencilStd
    /Sylfaen
    /SymbolMT
    /Tahoma
    /Tahoma-Bold
    /TektonPro-Bold
    /TektonPro-BoldCond
    /TektonPro-BoldExt
    /TektonPro-BoldObl
    /TempusSansITC
    /TimesNewRomanPS-BoldItalicMT
    /TimesNewRomanPS-BoldMT
    /TimesNewRomanPS-ItalicMT
    /TimesNewRomanPSMT
    /TraditionalArabic
    /TraditionalArabic-Bold
    /TrajanPro3-Bold
    /TrajanPro3-Regular
    /TrajanPro-Bold
    /TrajanPro-Regular
    /Trebuchet-BoldItalic
    /TrebuchetMS
    /TrebuchetMS-Bold
    /TrebuchetMS-Italic
    /Tunga
    /Tunga-Bold
    /TwCenMT-Bold
    /TwCenMT-BoldItalic
    /TwCenMT-Condensed
    /TwCenMT-CondensedBold
    /TwCenMT-CondensedExtraBold
    /TwCenMT-Italic
    /TwCenMT-Regular
    /Utsaah
    /Utsaah-Bold
    /Utsaah-BoldItalic
    /Utsaah-Italic
    /Vani
    /Vani-Bold
    /Verdana
    /Verdana-Bold
    /Verdana-BoldItalic
    /Verdana-Italic
    /Vijaya
    /Vijaya-Bold
    /VinerHandITC
    /Vivaldii
    /VladimirScript
    /Vrinda
    /Vrinda-Bold
    /Webdings
    /Wingdings2
    /Wingdings3
    /Wingdings-Regular
    /ZWAdobeF
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




